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Lienholder Corrections

Scenario #1 Incorrect  Lienholder Listed on RMV-1 - Title not issued -Paperwork at End
User
⇒ Incorrect lienholder  listed on RMV-1 form

⇒ Transaction processed with incorrect lienholder

⇒ Title not issued

⇒ Submit Adding  Lienholder Form + $25.00 check + Lien release  to:

Title Division
PO BOX 55889

Boston, MA 02205-5889

⇒ Title Division amends lienholder information and issues title to lienholder

⇒ Title Division files Adding lienholder form in the batch with the original RMV-1 form

Scenario #2 No Lienholder listed on RMV-1 form - Title not issued -Paperwork at End
User

⇒ Lienholder not listed listed on RMV-1 form - transaction processed without lienholder

⇒ Title not issued

⇒ Submit Adding  Lienholder Form + $25.00 check  to:

Title Division
PO BOX 55889

Boston, MA 02205-5889

⇒ Title Division amends lienholder information and issues title to lienholder

⇒ Title Division files Adding lienholder form in the batch with the original RMV-1 form

Scenario #3  Correct Lienholder  listed on RMV-1 form - Not entered on system - Title
not issued - Paperwork at End User

⇒ End user registers/titles vehicle without lienholder information

⇒ Lienholder listed on RMV-1 form

⇒ End User contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline
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⇒ End User instructed to fax copy of RMV-1 form to RMV Helpline at 617-351-9540

⇒ RMV Helpline adds lienholder information

⇒ RMV Helpline confirms with End User that lienholder was succesfully added to the record

Scenario #4 - Incorrect lienholder listed on RMV-1 form - Title issued - Paperwork at
RMV

⇒ Incorrect lienholder listed on RMV-1 form

⇒ Transaction processed with incorrect lienholder

⇒ Certificate of  Title issued to incorrect lienholder

⇒ Submit Adding  Lienholder Form + $25.00 check + Title with lien released to:

Title Division
 PO BOX 55889

Boston, MA 02205-5889 

⇒ Title Division amends lienholder information and issues title to correct lienholder

Scenario #5 - Lienholder not listed on RMV-1 form - Title issued - Paperwork at RMV

⇒ Lienholder not listed on RMV-1 form

⇒ Title issued

⇒ Submit Adding  Lienholder Form + Title + $25.00 check to:

Title Division
PO BOX 55889

Boston, MA 02205-5889

⇒ Title Division amends lienholder information and issues title to correct lienholder

Scenario #6 - Adding a new Lienholder to the system (Individual) - Paperwork at End
User

⇒ End user attempts to register / title a vehicle - individual lienholder not on the system

⇒ End user contacts service provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ RMV Helpine instructs End user to Fax RMV -1 form to 617-351-9540
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⇒ RMV Helpline queries RBS screen and if  the lienholder is not found,  adds individual
lienholder to the system

⇒ RMV Helpline  contacts End user with lienholder code

⇒ End User registers / titles vehicle

Scenario # 7 - Adding a new lienholder to the system (Commercial) - Paperwork at End
User
⇒ End user attempts to register / title a vehicle - corporate  lienholder not on the system

⇒ End user contacts service provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ RMV Helpine instructs End user to Fax RMV -1 form to RMV Helpline at 617-351-9540

⇒ RMV Helpline queries RBS screen and Lienholder Hit List and if  required adds corporate
lienholder to the system.  If lienholder appears on the Hit List, the Title Division must be
contacted before any addition can be made.

⇒ RMV Helpline contacts End user with lienholder code

⇒ End User registers / titles vehicle

Scenario # 8 - Changing a lienholder's address - Paperwork at End User location

⇒ End user attempts to register / title a vehicle - lienholder's address has changed

⇒ End User contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline at 617-351-9540

⇒ RMV Helpline  reviews Hit List.  If the lienholder appears on the Hit List, the Title Division
must be contacted before any change can be made.

⇒ RMV Helpline informs End User that the lienholder must fax a copy of the address change
request

⇒ Lienholder faxes copy of address change request directly to RMV Helpline at

⇒ RMV Helpline  amends address

⇒ End user registers vehicle

NOTE:  All change of address requests must be faxed directly from the lienholder to
the RMV.
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Registration Corrections

Scenario #  1 Transfer(RX) Instead of  New Plate (RT),  Paperwork at End User Location

⇒ Vehicle registered  as transfer instead of new plates

⇒ Paperwork at End User Location

⇒ End User contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ End User faxes copy of RMV-1 form to RMV Helpline at 617-351-9540

⇒ RMV Helpline performs  S/W transaction to reattach plate to owner's original vehicle

⇒ RMV Helpline contacts RMV Branch office and informs them End User  is proceeding to
RMV branch office to correct the registration with full plate fee

⇒ RMV Helpline instructs End User to proceed to  an RMV Branch office with  an RMV-3
form validated by the owner's insurance company

⇒ RMV Branch Office will perform a TAR transaction with a new plate on the owner's newly
purchased vehicle

⇒ RMV charges customer full plate fee depending on plate type - issues new registration

Example:  Passenger  Plate = $50.00

⇒ End user applies for rebate of original $25.00 registration fee to:

Overnight  Mail: EOT / RMV                                             Regular  Mail: EOT / RMV
Revenue Operations Suite 5510 5th Fl                       PO BOX 55889
10 Park Plaza, Boston MA 02116                                  Boston, MA 02205-5889
Attn :  Revenue Operations                                            Attn:   Revenue Operations

Scenario #2  Transfer(RX) Instead of  New Plate (RT) - Paperwork at RMV

⇒ Vehicle registered  as transfer instead of new plates

⇒ Paperwork at RMV

⇒ End User contacts RMV Customer Assistance Bureau at 617-351-9580

Note:  If paperwork is enroute to RMV, end user will be instructed to fax a copy of
the fee noted RMV-1 form and a copy of the inquiry prior to the plate transfer
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⇒ RMV Customer Assistance Bureau reviews paperwork on file

⇒ RMV Customer Assistance Bureau performs  S/W transaction to reattach plate to owner's
original vehicle

⇒ RMV Customer Assistance Bureau instructs End User to proceed to  an RMV Branch
office with  an RMV-3 form validated by the owner's insurance company

⇒ RMV Customer Assistance Bureau contacts RMV Branch office and informs them End
User  is proceeding to RMV branch office to correct the registration with full plate fee

⇒ RMV Branch Office will perform a TAR transaction with a new plate on the owner's newly
purchased vehicle

⇒ RMV charges customer full plate fee depending on plate type - issues new registration

Example:  Passenger  Plate = $50.00

⇒ End user applies for rebate of original $25.00 registration fee to:

Overnight Mail:  EOT / RMV                                                       Regular Mail:  EOT / RMV
Revenue Operations Suite 5510 5th Fl            PO BOX 55889 
10 Park Plaza, Boston MA 02116                     Boston, MA 02205-5889
Attn :  Revenue Operations                            Attn : Revenue Operations
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Scenario #  1 New Plate(RT) Instead of Transfer Plate (RX) -  Paperwork at End User
Location

⇒ End User issues new plate to customer instead of transfer

⇒ Paperwork at End user location

⇒ End user contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ End User faxes copy of RMV-1 form to RMV Helpline at 617-351-9540

⇒ RMV Helpline will C19 both sets of plates (New & Transfer plates) and perform
Renew/Swap transaction to attach  old plate to customer's newly acquired vehicle, and
adjust the dates if necessary

⇒ RMV Helpline will remind End user to destroy the canceled plates

⇒ RMV Helpline instructs end user to pickup duplicate registration ($25.00 fee) at RMV
branch office with the Universal Form

⇒ End user applies for rebate of original $50.00 registration fee to:

Overnight Mail:  EOT / RMV                               Regular Mail:  EOT / RMV
Revenue Operations Suite 5510        PO BOX 55889
10 Park Plaza,  Boston, MA 02116                  Boston, MA 02205-5889
Attn:  Revenue Operations                             Attn: Revenue Operations
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Scenario #  2 New Plate(RT) Instead of Transfer Plate (RX) -  Paperwork at RMV

⇒ End User issues new plate to customer instead of transfer

⇒ Paperwork at RMV

⇒ End User contacts RMV CAB at 617-351-9580

⇒ RMV Customer Assistance Bureau will C19 both sets of plates (New & Transfer plates)
and perform Renew/Swap transaction to attach  old plate to customer's newly acquired
vehicle and adjust the dates if necessary

⇒ RMV Customer Assistance Bureau contacts RMV Branch office and informs them End
User  is proceeding to RMV branch office to correct the registration with the Universal
Form

⇒ RMV Customer Assistance Bureau instructs end user to pickup duplicate registration
($25.00 fee) at RMV branch office.

⇒ End user applies for rebate of original $50.00 registration fee to:

Overnight Mail:   EOT / RMV                                Regular Mail:  EOT / RMV
Revenue Operations Suite 5510 5th Fl        PO BOX 55889
10 Park Plaza, Boston, MA 02116                  Boston, MA 02205-5889
Attn:  Revenue Operations                             Attn: Revenue Operations
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Incorrect Supporting Document

Scenario #1 - End User submits incorrect supporting document to the RMV - RMV-1
registered to correct vehicle- RMV-1 form completed correctly

⇒ End User submits an incorrect supporting document to RMV

⇒ Correct vehicle registered

⇒ End User contacts  Title Division at 617-351-9550

⇒ Title Division reviews paperwork

⇒ Title Division instructs  End User to submit the correct document, properly assigned to the
registered owner, to the Title Division

⇒ Upon receipt of the correct document, Title Division returns incorrect document to the End
User
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FID / CORPORATION DOCUMENT REQUIREMENTS

Scenario #1 - Adding an FID - Corp/ Company Name- Paperwork at End User Location

⇒ End User attempts to register vehicle

⇒ FID / Corporation not on the system

⇒ End User contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ End User faxes one of the following documents to the RMV Helpline at 617-351-9540

♦  Any pre-printed IRS correspondence that includes company name, address, and FID/EIN number; ST-2 Form

♦ Federal Tax Deposit Coupon Form 8109; Form 147C; Notice of New Employer ID# Assigned    

♦ CP 575 notice (issued by the IRS).  This is a letter sent to customers to confirm issuance of an FID number. ID number.

⇒ RMV Helpline adds FID# / Corporation to the system
 

⇒ RMV Helpline  faxes confirmation back to requestor

⇒ End User registers vehicle

Scenario #2 - Changing an address for an FID# / Corporation

End User attempts to register vehicle - owner (FID# / Corporation) address needs to be
amended

⇒ End User contacts Service Provider Helpline

⇒ Service Provider Helpline contacts RMV Helpline

⇒ End User faxes one of the following documents to the RMV Helpline at 617-351-9540

♦ A written request signed by a principal of the company on their letterhead (required
for lessees)  OR

♦ A signed copy of the RMV-1 form (owned vehicles only)

⇒ RMV Helpline checks Hit List  indicator on RNM screen.  If the  FID appears on the Hit
List, the  Helpline must contact the FID Department.

 

⇒ RMV Helpline amends address
 
⇒ RMV Helpline  faxes confirmation back to requestor

⇒ End User registers vehicle
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Scenario #3 - Name Changes to an FID# / Company
 

⇒ End User attempts to register vehicle - Company name has changed
 

⇒ End User contacts Service Provider Helpline
 
⇒ Service Provider Helpline contacts RMV Helpline
 

⇒ End User faxes one of the following documents to the RMV Helpline at 617-351-9540:
 

⇒ Incorporated- Copy of the Articles of Amendment from the Secretary of
State
 

⇒ Not Incorporated- Copy of the business license issued by the municipality
 

⇒ RMV Helpline checks “Hit List”  indicator on RNM screen

⇒ RMV Helpline amends name in the system
 

⇒ End User registers vehicle
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EVR Program - Withdrawal Procedure

Qualifying

In order to qualify for a Title Withdrawal, the following criteria must be met:

1. The vehicle must be described as a "NEW" vehicle.  "NEW" is defined as a vehicle that
was never titled and has been sold with a Certificate of  Origin.

2. The customer never took delivery of the vehicle/the vehicle never left the dealer's lot.

3. Paperwork is still at the dealership.

4. For End Users who submit their work to the RMV daily, the withdrawal must be processed
within the specified amount of time and the daily batch sent to the RMV by 5:00 PM the
next business day.

5. For End Users who submit their paperwork to the RMV on a weekly basis, the withdrawal
must be processed within the specified amount of time and the weekly batch sent to the
RMV on the following Monday

Processing

To process a Title withdrawal, please follow the instructions outlined below:

1. Contact the Service Provider Helpline and inform them that a withdrawal needs to be
processed.

2. a. Service Provider Helpline will then contact the RMV Helpline.  You will be instructed to
fax the following  documents to the RMV Helpline:

• RMV-1 form (fee noted)
• Withdrawal application
• Original lien release if applicable
• Please include the dealer name/telephone #/contact person on the fax header

sheet.

b. RMV Helpline withdraw the transaction if all the proper documents are received  or,
they will mark the record with the reason code "DOC" to prevent  issuance of Title until all
the proper documents are present

3. a.  The RMV Helpline will withdraw the transaction and C19 the plates if they were a new
issue, and instruct the dealer to destroy the plates. The Helpline will contact the
dealership and inform them that the withdrawal has been completed.

b.  If the transaction was a plate transfer the Helpline will reattach the plate to the
customer’s original vehicle if they are retaining said vehicle.

4. The dealership must attach the following original documents to the RMV 1 form to be
sent with the daily/weekly batch to the RMV:

• Withdrawal application
• Original lien release if applicable
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5. Make a notation on the Batch Header Sheet that the application has been withdrawn.

6. Return the Certificate of Origin to your inventory.

7. Complete the application for abatement of fees and submit to the RMV for processing.

Notes

1. Do not assume the withdrawal has been completed until you receive a notification from
the RMV Helpline.

2. Paperwork cannot  be held at an  End User location beyond the time that it is required
to be submitted to the RMV.

If the paperwork has already been forwarded to the RMV, please follow the current
withdrawal procedure as outlined below:

♦ Contact the Title Division at 617-351-9550 and press #4

♦ Submit the following documents directly to the Title Division:

1) Withdrawal Application form, properly completed

2) Original lien release if applicable

3) Title Division will query  system for plate cancellation.

Upon receipt of all the required documentation, the Certificate of Origin will be returned
to the dealer.

VERY IMPORTANT:  Withdrawal requests made after ten (10) days are not  guaranteed.
Also, once the Certificate of Title has been issued a withdrawal cannot be done.



RMV     Error  Resolution Document  8.4.200915

Applying for a Rebate/Abatement

Listed below are the procedures the EVR end users should follow when seeking a
refund of registration/title fees from the RMV, or sales tax abatements from the
Department of Revenue, (DOR).

To ensure that all refund/abatement requests are processed promptly, all
refund/abatement requests must be sent to the following address:

Overnight Mail: EOT/RMV                              Regular Mail:  EOT / RMV
Revenue Operations, Suite 5510 5th Fl         PO BOX 55889
10 Park Plaza, Boston MA 02116                  Boston, MA 02205-5889
Attn :  Revenue Operations                           Attn :  Revenue Operations

Rescissions of Sale

The following documents are required for a Rescission of Sale

1. Completed CA-6 Form, Application for Abatement
2. Completed MV-AB2 Form, Rescission of Sale Affidavit
3. Bill of Sale from vehicle purchase
4. Copy of the Certificate of Registration or the bundle report showing sales tax paid
5. Written evidence that any deposit or down payment has been returned to the purchaser

Acceptable forms of evidence

ü Cancelled check from dealer to purchaser
ü Receipt from dealer to purchaser
ü A signed affidavit from the purchaser, stating  that he/she received the deposit or

down payment back from the dealer

6. Copy of the RMV-1 form
7. A written statement from the purchaser acknowledging that the sales/use tax monies were

not paid by the purchaser or that the purchaser was reimbursed by the dealer for the
sales/use tax

Note: Registration and Title fees may be refunded if the registration is promptly
cancelled, the title application is withdrawn, and the title is not issued.  This type of
rescission applies to dealers only
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Leases Entered as Purchases in Error

    The following documents are required:

1. Completed CA-6 Form, Application for Abatement
2. Copy of the Lease or Rental Agreement, contract between the lessor and the lessee
3. Copy of the Certificate of Registration or the bundle report showing sales tax paid
4. Copy of the RMV-1 form
5. A written statement from the purchaser acknowledging that the sales/use tax monies

were not paid by the purchaser or that the purchaser was reimbursed by the dealer for
the sales/use tax

Sales tax paid in error on a transaction involving Governmental entities or tax exempt
organizations - 501 c (3)

The following documents are required:

1. Completed CA-6 Form, Application for Abatement
2. Copy of the ST-2 form, identifying the entity as tax exempt.  This form must be renewed

every five (5) years
3. Copy of the Certificate of Registration or the bundle report showing sales tax paid
4. Copy of the RMV-1 form
5. Bill of Sale from vehicle purchase
6. A written statement from the purchaser acknowledging that the sales/use tax monies were

not paid by the purchaser or that the purchaser was reimbursed by the dealer for the
sales/use tax

Note: Federal, Commonwealth of Massachusetts, Massachusetts County and Massachusetts
City/Town vehicles are exempt.  Vehicles registered for other states are not exempt.

Very Important:  In addition to the required documents listed above, be sure to mark in
bold letters, "EVR" on the first page of each request and specify that checks should be
made payable to the End User.

Any sales tax abatement requests by an EVR end user  that do not fall into one of the
categories listed above, should be submitted to the same address and they will be forwarded
to the Department of Revenue.
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Excise Tax

Excise Tax Considerations

Withdrawal

⇒ End user applies for and completes a withdrawal

⇒ Customer receives excise tax bill

⇒ Customer contacts RMV-Excise Department at  617-351-9380

⇒ RMV Excise Department will research original file for withdrawal application

⇒ RMV Excise Department will send a letter to the city/town assessor's office to abate the
excise tax to the customer
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Plate Cancellation Correction

End User performs plate cancellation on wrong vehicle

⇒ End User performs plate cancellation on wrong vehicle

⇒ End User faxes completed "Plate Cancellation Error Correction Form"* directly to RMV
Helpline at 617-351-9540.

⇒ RMV Helpline corrects system

⇒ RMV Helpline faxes copy of completed form/RI screen back to end user

⇒ RMV Helpline submits information to UMS section
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Owner / Vehicle Oops

Statement of Requirements

Point of Contact

ü Paperwork at End User Location - EVR end users are required to contact their
Service Provider Helpline for assistance, and the Service Provider Helpline will contact the RMV
RMV Helpline.

ü Paperwork at RMV - EVR end users are required to contact:

♦ Customer Assistance Bureau 617-351-9580 or
♦ Title Division 617-351-9550

Title issued, send:

ü Incorrect Massachusetts Title
ü Application for correction (see Appendix, p.28)

Fees:

EVR end users

ü $25.00 fee to amend / issue corrected registration
ü $25.00 fee to amend / issue corrected Certificate of Title

Mail to:

Overnight Mail:  Registry of Motor Vehicles       Regular Mail:  Registry of Motor Vehicles
Title Division        Title Division
25 Newport Ave Ext                                 PO BOX 55889
Quincy, MA 02171                 Boston, MA 02205-5889

Very Important: The customer may receive an excise tax bill with incorrect vehicle or
owner information. Photocopies of the incorrect documents must remain in file with
the RMV-1 form and the correct supporting documents. In the event of an excise tax
problem, this will enable the RMV to give a full explanation of the case to the city or
town.
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Owner Oops

Scenario Grid

Scenario RMV-1 Form Document Computer

#1 Correct Correct Incorrect

#2 Correct Incorrect Incorrect

#3 Incorrect Correct Incorrect

#4 Incorrect Incorrect Incorrect

Please use this grid to identify your owner oops scenario selection.
Then, refer to the scenarios listed below for specific instructions.
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Scenario #1

Computer Incorrect

ü Correct owner information on OP1 screen
ü Issue corrected  title on T1A screen
ü Issue amended registration on RA screen
ü Arrangements will be made to pick up corrected registration at branch office

Scenario #2

Computer Incorrect

ü Correct owner information on OP1 screen
ü Issue corrected  title on T1A screen
ü Issue amended registration on RA screen
ü Arrangements will be made to pick up corrected registration at branch office

Document Incorrect (Assignment endorsed to incorrect owner)

ü Dealer - New assignment on DRT-1 form endorsed to correct owner(s) and a
notarized affidavit on the dealer's letterhead detailing the error

ü Private sale - Notarized affidavit detailing the error and assigning the vehicle to
correct owner(s)

ü Corp/Company - Notarized affidavit on company letterhead detailing the error
and assigning the vehicle to correct owner(s)

Scenario #3

RMV-1 form Incorrect

ü New  insurance validated RMV-1 form signed by the owner  or in the case of
a corp/company, the authorized signer

Computer Incorrect

ü Correct owner information on OP1 screen
ü Issue corrected  title on T1A screen
ü Issue amended registration on RA screen
ü Arrangements will be made to pick up corrected registration at branch office

Scenario #4

RMV-1 form Incorrect

ü New  insurance validated RMV-1 form signed by the owner  or in the case of
a corp/company, the authorized signer
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Document Incorrect (Assignment endorsed to incorrect owner)

ü Dealer - New assignment on DRT-1 form endorsed to correct owner(s) and
a notarized affidavit on the dealer's letterhead detailing the error

ü Private sale - Notarized affidavit detailing the error and assigning the vehicle
to correct owner(s)

ü Corp/Company - Notarized affidavit on company letterhead detailing the
error and assigning the vehicle to correct owner(s)

Computer Incorrect

ü Correct owner information on OP1 screen
ü Issue corrected  title on T1A screen
ü Issue amended registration on RA screen
ü Arrangements will be made to pick up corrected registration at branch office
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VEHICLE OOPS

Scenario Grid

Scenario RMV-1 Form Document Computer

#1 Correct Correct Incorrect

#2 Correct Incorrect Incorrect

#3 Incorrect Correct Incorrect

#4 Incorrect Incorrect Incorrect

Please use this grid to identify your vehicle oops scenario selection.
Then, refer to the scenarios listed below for specific instructions.
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Scenario #1

Computer Incorrect

ü New Vehicle - Certificate of Origin
Key the correct vehicle identification number over the incorrect vehicle
identification number

ü Used Vehicle
Previous Massachusetts Title - perform UNDO function on the T1A screen.

OST - On the T1A screen, key over the vehicle identification number and
amend the previous title state and number

ü To issue corrected registration/title
Issue corrected Certificate of Title on T1A screen
Issue corrected registration on RA screen

ü Arrangements will be made to pick up corrected registration at branch office

Scenario #2

Document Incorrect

ü Replace the incorrect document with the correct document

Computer Incorrect

ü New Vehicle - Certificate of Origin
Key the correct vehicle identification number over the incorrect vehicle
identification number

ü Used Vehicle
Previous Massachusetts Title - perform UNDO function on the T1A screen.

OST - On the T1A screen, key over the vehicle identification number and
amend the previous title state and number

ü To issue corrected registration/title
Issue corrected Certificate of Title on T1A screen
Issue corrected registration on RA screen

ü Arrangements will be made to pick up corrected registration at branch office
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Scenario #3

RMV-1 form Incorrect

ü New  insurance validated RMV-1 form signed by the owner  or in the case of
a corp/company, the authorized signer

Computer Incorrect

ü New Vehicle - Certificate of Origin
Key the correct vehicle identification number over the incorrect vehicle
identification number

ü Used Vehicle
Previous Massachusetts Title - perform UNDO function on the T1A screen.

OST - On the T1A screen, key over the vehicle identification number and
amend the previous title state and number

ü To issue corrected registration/title
Issue corrected Certificate of Title on T1A screen
Issue corrected registration on RA screen

ü Arrangements will be made to pick up corrected registration at branch office

Scenario #4

RMV-1 form Incorrect

ü New  insurance validated RMV-1 form signed by the owner  or in the case of
a corp/company, the authorized signer

Document Incorrect

ü Replace the incorrect document with the correct document

Computer Incorrect

ü New Vehicle - Certificate of Origin
Key the correct vehicle identification number over the incorrect vehicle
identification number

ü Used Vehicle
Previous Massachusetts Title

           Perform UNDO function on the T1A screen.

On the T1A screen, key over the vehicle identification number and
amend the previous title state and number
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ü To issue corrected registration/title
Issue corrected Certificate of Title on T1A screen
Issue corrected registration on RA screen

ü Arrangements will be made to pick up corrected registration at branch office

VERY IMPORTANT:  A notarized affidavit of fact on the dealer's
letterhead explaining how the error occurred must be submitted with this
scenario
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APPENDIX
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Form for Adding / Correcting a lienholder



 
 
 
 
 
 
 

Application for Withdrawal of Title For New Vehicle 
 

 
Owner's Name ________________________________________________________ 
   (As it appears on the registration) 

Address_____________________________________________________________________ 
 
VIN#__________________________________________Plate#_________________ 
 
Model Year______________________Make_________________________________ 
 
 
Reason for Withdrawal: 
 

We, (dealer and buyer/lessee), hereby agree to cancel the sale of this motor vehicle. 
We further state that the vehicle was new, the purchaser/lessee never took actual 
delivery of the vehicle, and the vehicle never left the dealer's lot. 
 
We affirm that all statements herein are true to the best of our knowledge and belief. 
 

Note: False statements are punishable by fine, imprisonment, or both. 
 
 
______________________________________________________________________________ 
Purchaser's/Lessee’s Signature             Printed Name             Date 
 
______________________________________________________________________________ 
Dealer's Authorized Signature          Dealer's Name            Date  
 
______________________________________________________________________________ 
Dealer's Address 
 
Reminder 

Ø If you obtained a new registration for this vehicle, you must cancel the 
registration and submit a copy of the plate return receipt with this form.  

 
Ø If there was a lien on this vehicle, you must submit an original lien release 

with this form. 
 
 
Very Important:   Withdrawal requests made ten (10) days after date of 

application are not guaranteed.  Once the Certificate of Title 
has been issued, a withdrawal cannot be processed. 

 
 

Registry of Motor Vehicles 
Title Division 

P.O. Box 55889 
Boston, MA  02205-5889 

 

T20234-0808 



RMV     Error  Resolution Document  8.4.200930

  Massachusetts Registry of Motor Vehicles

Plate Cancellation - Error Correction

Instructions: Please provide all the following information and fax this sheet to
the RMV Helpline at 617-351-9540.

End User Name

End User Contact

End User Contact’s Phone Number

End User Contact’s FAX Number

Date of Error

Plate Type (Circle one)
PAN PAR PAS PAV CON COV TRN Other

License Plate Number

Customer Name

How did the error occur?

Application for Abatement- DOR - Old Form
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Application for Abatement DOR- New Form
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MV-AB2 Rescission of Sale Form


